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Behavioral Health Resource Navigator
Supervisor: Co-Executive Director of Advocacy & Inclusion and the Behavioral Health Administrator
Status: Full-Time, Non-Exempt
Location: San Miguel County, Colorado
Service Area: San Miguel County, with work extending throughout Thrive Community Health Network’s service area as needed

Job Summary
The Behavioral Health Resource Navigator supports Thrive Community Health Network’s efforts to improve access to resources, strengthen behavioral health, and help community members thrive. This Spanish-speaking position combines bilingual client services and resource navigation with administration of community assistance programs and support for behavioral health initiatives.
[bookmark: _Int_qnXSF9cl]A significant focus of the position will be as an administrator for Thrive’s Crisis Funds and Mental Health Scholarship programs, helping community members access timely financial assistance and behavioral health services. The Navigator will also provide person-centered resource navigation and client support, connecting individuals with healthcare, behavioral health, public benefits, housing, food, transportation, and other community resources.
The position will support the implementation of behavioral health initiatives and partnerships across the region, working collaboratively with community organizations, providers, internal teams, and other partners. The ideal candidate is compassionate, organized, adaptable, and comfortable balancing direct service, program coordination, and community-based work.

Essential Duties and Responsibilities

Crisis Fund and Mental Health Scholarship Administration
· Work as part of a team providing administration of Thrive’s Crisis Fund and Mental Health Scholarship programs.
· Support community members through application, eligibility, and funding processes.
· Communicate with applicants, providers, community partners, and internal staff regarding program needs and questions.

Client Services and Resource Navigation
· Provide person-centered information, assistance, and resource navigation to community members.
· Help individuals identify needs, goals, options, and barriers and connect them with appropriate resources.
· Support access to healthcare, behavioral health services, public benefits, housing, food, transportation, and other community resources.
· Assist clients in navigating systems and completing applications or accessing available programs and services.
· Conduct follow-up as appropriate to support successful connections and outcomes.
· Maintain accurate and timely documentation and protect client confidentiality.

Behavioral Health Initiatives and Community Partnerships
· Support the implementation of behavioral health programs, projects, and initiatives in conjunction with the Behavioral Health Programs team.
· Work collaboratively with behavioral health providers, community organizations, public agencies, and other partners.
· Participate in community outreach, meetings, educational activities, and events.
· Help coordinate projects, campaigns, communications, and activities related to behavioral health initiatives.
Collaboration and General Responsibilities
· Work collaboratively across Thrive teams and programs to connect community members with a broad range of services and supports.
· Maintain knowledge of community resources and evolving needs across the service area.
· Participate in staff meetings, training, professional development, and community activities.
· Contribute to a culture of health equity, collaboration, learning, and continuous improvement.
· Perform other duties as assigned.

Qualifications Required
· Bilingual English/Spanish proficiency required to serve client base.
· Experience working with diverse populations in healthcare, behavioral health, social services, community-based organizations, or a related field.
· Experience providing client support, resource navigation, case management, program coordination, or related services.
· Strong organizational, communication, and problem-solving skills.
· Ability to manage multiple priorities and work independently while collaborating effectively with others.
· Commitment to health equity, person-centered services, confidentiality, and cultural humility.
· Proficiency with Microsoft Office and electronic documentation systems.
Preferred
· Experience working in rural or frontier communities.
· Experience with behavioral health programs, community health, public benefits, or social services.
· Experience administering grants, scholarships, crisis assistance, or other community funding programs.
· Bachelor’s degree in social work, human services, public health, behavioral health, or a related field, or equivalent relevant experience.
· Training or experience in trauma-informed care, Mental Health First Aid, Motivational Interviewing, Community Health Work, or similar approaches.
Personal Attributes
The ideal candidate:
· Builds trusting relationships and approaches people with compassion, respect, and cultural humility.
· Is organized, dependable, adaptable, and comfortable managing a variety of responsibilities.
· Communicates clearly and works effectively with community members, colleagues, providers, and partners.
· Is solution-oriented and able to navigate complex systems and barriers.
· Demonstrates sound judgment and maintains appropriate professional boundaries and confidentiality.
· Is committed to learning, collaboration, health equity, and improving access to care and community resources.

Other Requirements
· Regular local and regional travel required. 
· Valid driver's license, reliable transportation, and automobile insurance. 
· Ability to work some evenings and weekends. 
LOCATION:
· Hybrid, based in Telluride
SALARY AND BENEFITS:
· Starting salary range is $24.00 - $27.00 per hour, depending on experience. 
Benefits Package:
· Up to 104 hours of vacation, 12 paid holidays, and up to 48 hours of sick leave annually.
· 100% employer-paid medical and dental insurance after 90 days.
· 3.5% 401k contribution match.
· Flexible Spending Account after 90 days
· Employee Referral Program
· Mental Health Wellness Program
· Professional Development Opportunities.
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