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Position:	Care Coordinator 
Supervisor:	Care Coordination Manager
Status:	Full-Time, Non-Exempt – Will consider part-time positions.

JOB SUMMARY:

Support the growth and development of Tri-County Health Network’s (TCHNetwork) programs by providing direct care coordination to Rocky Mountain Health Plan Medicaid members and the community. Facilitate calls, coordinate care based on client needs, and expand TCHNetwork’s community partnerships.

DUTIES AND RESPONSIBILITIES:

· Serve as the primary contact for Medicaid members in the community.
· Conducted client assessments and developed care plans.
· Educate and assist clients with preventive and disease management services.
· Document client interactions and ensure timely completion of reports.
· Facilitate care coordination meetings.
· Educate clinic and partner organization staff about care coordination services.
· Communicate TCHNetwork’s mission to community groups.
· Manage incoming referrals.
· Attend regional meetings, conferences, and training sessions.
· Assist with developing resource lists with the Regional Health Connector.

EDUCATION AND EXPERIENCE REQUIRED:

· 4 years of progressive-related experience working with diverse populations, communities, faith-based organizations, or in a healthcare setting.
· One year of direct experience in case management or client care coordination.
· Experience working with field teams or remotely to achieve identified goals.
· Experience/comfort working and communicating with diverse communities from different socioeconomic backgrounds. Culturally competent and aware of race, gender, class, sexuality, ability, etc.
· Demonstrated commitment to equity and social justice and the ability to think critically about how external systems impact the community and persons affected by mental illness.
· Must have an aptitude for computers and working with various software and be proficient in MS Word, MS Excel, Outlook, OneDrive, or a similar shared file system.

PREFERRED QUALIFICATIONS:

· A 4-year college degree.
· Strong presentation and communication skills in English and Spanish.
· Knowledge or ability to learn and practice trauma-informed principles and practices.
· Knowledge of community resources.
· Ability to recognize and assess crises and intervene appropriately.
· Ability to participate in training such as Mental Health First Aid, safeTalk, Motivational Interviewing, Core Competencies for Peer Workers, Privacy Act, etc.
· Effective written and verbal communication skills.
· Must clearly understand HIPAA, confidentiality, and personal boundaries and be self-assured.
· Working knowledge of Trauma-Informed Care.
· Energetic with a positive and creative attitude.

PERSONAL ATTRIBUTES:

· Must demonstrate the ability to relate to individuals of varied ethnic and cultural backgrounds, ages, and economic circumstances.
· A trusted community member who can make new and lasting connections.
· Ability to maintain client confidentiality.
· Ability to work in a fast-paced environment, remain calm under pressure and support client needs.
· Advanced time management skills and ability to work independently.
· Strong work ethic, self-motivation, and collaborative style.
· Change agent demeanor: must be a flexible thinker who can quickly adapt to a changing environment.
· Ability to exercise forethought, look ahead, and anticipate events.
· Excellent critical thinking and consultative problem-solving skills.
· Ability to receive and utilize constructive feedback regarding performance and presentation.
· Understanding of health equity and experience working to address social determinants of health.

OTHER:

· Requires regular local and regional travel. Must have reliable transportation to travel as needed and be comfortable traveling in inclement weather.
· A valid driver's license and car insurance are required.
· Ability to work a flexible schedule, including evenings and weekends.
· Must be able to lift 50+ pounds.

LOCATION:

Hybrid position in Montrose. With travel throughout the region.

SALARY & BENEFITS:

Starting salary: $19.00 - $22.00 per hour, based on experience.

Benefits: 104 hours vacation, 12 paid holidays, up to 48 hours sick pay, employer-paid medical and dental insurance, 3% IRA match, flexible spending account, employee referral program, mental health wellness program, and professional development opportunities. Part time benefits are prorated according to guidelines in Team Member Handbook


Signature:_____________________________________________________   Date:________________________

Care Coordinator Medicaid 7/2024	Page 3 of 3

image1.jpeg
Tri-County Heartn Network

=




